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SETTING UP YOUR BUSINESS
METRICS DASHBOARD
____
Introduction
Running a business without tracking key metrics is like driving
blindfolded. According to the statistics, 65% of startups fail within
their first 10 years not because of poor products, but because
they can't effectively measure and adjust their business
performance. This guide will walk you through creating a
practical, efficient metrics dashboard that provides clear visibility
into your business's health without overwhelming you with
unnecessary data.

The goal is to help you set up a streamlined system that tracks
5-7 core metrics, establishes regular review cycles, and leverages
basic automation to save time and improve decision-making.
Let's transform those confusing numbers into your roadmap to
success.
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Step 1: Selecting Your CoreMetrics
Identifying Your Critical Numbers

Before diving into tools and systems, you need to select the right
metrics for your current business stage. Here's how to choose:

1. Financial Metrics (Choose 2-3):
➔ Monthly Recurring Revenue (MRR)
➔ Cash Flow Position
➔ Burn Rate
➔ Gross Profit Margin

2. Customer Metrics (Choose 1-2):
➔ Customer Acquisition Cost (CAC)
➔ Customer Lifetime Value (LTV)
➔ Net Promoter Score (NPS)

3. Operational Metrics (Choose 1-2):
➔ Resource Utilization Rate
➔ Task Completion Time
➔ Quality/Success Rate

Selection Process:

1. List your top three business goals for the next 6 months
2. For each goal, identify 1-2 metrics that directly measure

progress
3. Eliminate any metrics you can't measure with current

resources
4. Ensure you have no more than 7 total metrics
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Example Selection Matrix:

Goal Related Metrics Measurable Now?

Improve Profitability
Gross Margin,
Operating Expenses

Yes

Increase Customer
Retention

NPS,
Customer Churn Rate

Yes

Boost Operational
Efficiency

Resource Utilization,
Task Completion Time Yes
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Step 2: Setting Up Your Dashboard
Infrastructure
Basic Dashboard Setup

Start with simple tools and graduate to more sophisticated
options as needed:

1. Spreadsheet Foundation:
➔ Create a Google Sheet or Excel workbook
➔ Set up separate tabs for daily, weekly, and monthly metrics
➔ Include formulas for automatic calculations
➔ Add conditional formatting for visual alerts

2. Basic Automation:
➔ Connect your spreadsheet to data sources where possible
➔ Set up automated email reports
➔ Create simple data entry forms for manual inputs

Essential Dashboard Components:

1. Daily Metrics Tab:
➔ Date
➔ Cash position
➔ Daily sales
➔ Customer support tickets
➔ Key operational metrics

2. Weekly Metrics Tab:
➔ Week number
➔ Customer acquisition metrics
➔ Sales pipeline data
➔ Marketing performance
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➔ Week-over-week comparisons

3. Monthly Metrics Tab:
➔ Month and year
➔ Financial statements summary
➔ Growth metrics
➔ Trend analysis
➔ Goals vs. actuals
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Step 3: Establishing Review Rhythms
Daily Review Process (15minutes)

Morning Check-in:

1. Review cash position
2. Check sales figures
3. Monitor customer support tickets
4. Note any red flags

Action Items:

➔ Create a daily checklist
➔ Set specific review time (e.g., 9:00 AM)
➔ Document any concerns requiring immediate attention

Weekly Review Process (30minutes)

End-of-Week Analysis:

1. Review customer acquisition metrics
2. Analyze sales pipeline
3. Assess marketing campaign performance
4. Compare against weekly targets

Team Integration:

➔ Schedule weekly metric review meetings
➔ Assign metric ownership to team members
➔ Create action items for improvements
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Monthly Deep Dive (2 hours)

Monthly Analysis:

1. Complete profitability analysis
2. Calculate growth rates
3. Review operational efficiency
4. Update strategic plans based on findings
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Step 4: Implementing Automation and Alerts
Basic Automation Setup

1. Data Collection Automation:
➔ Connect accounting software to spreadsheets
➔ Set up automated email reports
➔ Create data entry forms

2. Alert System Configuration:
➔ Set threshold values for key metrics
➔ Create conditional formatting rules
➔ Establish email notifications for breaches

Warning SystemParameters:

Metric Warning Threshold Critical Threshold

Cash Flow Below 2 months runway Below 1 month runway

Customer Churn >5% increase MoM >10% increase MoM

Gross Margin <40% <30%

Support Tickets >20% increase WoW >40% increase WoW
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Step 5: TeamTraining and Integration
Training ProgramOutline

1. Basic Metrics Education:
➔ Define each tracked metric
➔ Explain calculation methods
➔ Demonstrate impact on business

2. System Usage Training:
➔ Dashboard navigation
➔ Data entry procedures
➔ Alert response protocols

Team Integration Process:

1. Assign Metric Ownership:
➔ Sales team: conversion rates, CAC
➔ Support team: response times, NPS
➔ Operations: efficiency metrics
➔ Finance: profitability metrics

2. Establish Communication Channels:
➔ Daily huddles (15 minutes)
➔ Weekly metric reviews (30 minutes)
➔ Monthly deep dives (2 hours)
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Implementation Timeline
Week 1:

➔ Select core metrics
➔ Create basic spreadsheet
➔ Set up daily review process

Week 2:

➔ Implement basic automation
➔ Configure alerts
➔ Begin daily tracking

Week 3:

➔ Train team members
➔ Start weekly reviews
➔ Refine processes

Week 4:

➔ Conduct first monthly review
➔ Adjust metrics as needed
➔ Scale automation
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CommonChallenges and Solutions
Challenge 1: Data Overload

Solution:

➔ Stick to 5-7 core metrics
➔ Use visual dashboards
➔ Focus on actionable insights

Challenge 2: Inconsistent Tracking

Solution:

➔ Automate where possible
➔ Create clear processes
➔ Assign specific owners

Challenge 3: TeamResistance

Solution:

➔ Demonstrate value through examples
➔ Provide adequate training
➔ Celebrate metric-driven wins
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Action Plan
Immediate Steps:

1. List your top 3 business goals
2. Select 5-7 core metrics
3. Create basic spreadsheet dashboard
4. Set up daily review time
5. Schedule team training session

Week 1 Tasks:

➔ Create metric tracking spreadsheet
➔ Set up basic automation
➔ Begin daily reviews
➔ Document processes

Week 2 Tasks:

➔ Train team members
➔ Implement weekly reviews
➔ Configure alerts
➔ Review and adjust
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Conclusion
Setting up an effective metrics dashboard doesn't require
complex systems or overwhelming processes. Start with these
five steps, focus on your most critical metrics, and gradually build
your capabilities as your business grows. Remember, the goal
isn't to track everything but to monitor the metrics that truly drive
your business forward while maintaining enough bandwidth to act
on the insights they provide.

Take action today by selecting your core metrics and creating
your basic dashboard. Your future self will thank you for building
this foundation for data-driven decision-making.

13


